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Remuneration Services (Qld) Pty Limited

Australia’s largest provider of outsourced
remuneration administration services / market leader
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About McMillan Shakespeare Limited

Established 1988

80% owned by Zurich Financial Services 1998 (20%
Podesta)

100% ownership by Zurich Financial Services March
2003 In preparation for trade sale

MBO December 2003
Listed ASX 15t March 2004

Exceeded prospectus forecasts for period June 2004 &
December 2004
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About McMillan Shakespeare Limited

Our increasing fleet size is beginning to deliver improved
buying power

Substantial existing employer base from which to grow
organically

Approximately four times the size of our nearest
competitor (moving towards economies of scale)

A growing number of transaction cards in circulation

In excess of $1.2 billion inflow from payroll annually
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McMillan Shakespeare Macro Business Model
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Business Focus Post Listing

Deliver the prospectus forecast for the periods ending
30" June 2004 and 31st December 2004

Develop into a centre of customer service excellence
Grow sales both organically and via new client sectors
Retain & extend our existing contracts

Ildentify business opportunities for growth (i.e acquisition
of PKF Remuneration Services (QLD))
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Our Competitive Advantage

Australia’s largest provider of outsourced remuneration
administration services / market leader

Size scale / volume (scalable business)

National presence with both Brisbane and Melbourne
operational centres

Our customer service

Size and type of our customer base, both employers and
employees

Expertise and human capital relating to salary packaging and
related services

Known as a company with expertise in high volume
transactional data management with excellent reporting
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Our Competitive Advantage

Technology and Systems

Attractive business model, predominantly recurrent income
based

Cashflow profits

Publicly listed with strong market acceptance with large
numbers of our staff as shareholders

Opportunities for growth both organic and into new
complementary markets

Innovative and adaptable to change (for example our Café Card
program)
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Moving Forward

A focus on achieving economies of scale and lower
unit costs by increasing our client base
(employees, motor vehicles and cards)

Continue to develop and allocate resources
towards sales, marketing and brand

Continue to develop new products and services to
Increase our client density, improve client retention
and generate new revenue streams
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Moving Forward

Investigate opportunities relating to acquisitions,
joint ventures or similar

Leverage new business opportunities off our
existing infrastructure, systems client base and
Intellectual property (data management and
reporting a core skill set)

A focus on productivity, continued process
Improvements and customer service
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We're visioned
& focused

We're Playing to Win......

We're well
planned,
structured &
resourced

We're determined
& growing in
confidence

" We’re on target for
being a centre for

customer service
excellence

Benefit from our Experience

We're
identifying

and assessing

opportunities
for growth



